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* Completed

** Need User View

*** Need Back End and User View

*+ Completed  Pending Vendor accepting Web Service Orders

➢ Financial*

• AHC Registration*

• AP Funding input and AHC linking*

➢Service Ordering (Install, Supplement, Cancel, Change, Disconnect)*

• Direct Order Capture*

• Conexus Pass-Through / Central Ordering*+

• Order Status *
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* Completed

** Need User View

*** Need Back End and User View

*+ Completed  Pending Vendor accepting Web Service Orders

➢ Inventory by item/CLIN*

➢Billing

• Billing View*

• Accruals and Spend by Task Order**

• Invoice Reconciliation**

• Recommended Pay-No Pay**

➢Dispute Management

• Identify and Recommend**

• Track disputes**
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* Completed

** Need User View

*** Need Back End and User View

*+ Completed  Pending Vendor accepting Web Service Orders

➢SLA Management

• Identifying missed SLA***

➢Dynamic Reporting

• Ordering***

• Inventory***

• Billing***


